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and State Office Program Directors. 
State Directors may organizationally 
structure their offices based on the 
program workloads within their respec-
tive State. Field offices generally are 
patterned in a three or two tier pro-
gram delivery structure. In a three tier 
system, Local offices report to an Area 
office, that reports to the State Office. 
In a two tier system, a ‘‘Local’’ or 
‘‘Area’’ office reports to the State Of-
fice. Locations and telephone numbers 
of Area and Local Offices may be ob-
tained from the appropriate Rural De-
velopment State Office. 

§§ 2003.15–2003.16 [Reserved] 

§ 2003.17 Availability of information. 
Information concerning Rural Devel-

opment programs and agencies may be 
obtained from the Office of Commu-
nications, Rural Development, U. S. 
Department of Agriculture, STOP 0705, 
1400 Independence Avenue SW., Wash-
ington, DC 20250–0705. 

§ 2003.18 Functional organization of 
RHS. 

(a) General. The Secretary estab-
lished RHS pursuant to § 233 of the De-
partment of Agriculture Reorganiza-
tion Act of 1994 (7 U.S.C. 6943). 

(b) Office of the Administrator. Accord-
ing to 7 CFR 2.49, the Administrator 
has responsibility for implementing 
programs aimed at delivering loans and 
grant assistance to rural Americans 
and their communities in obtaining 
adequate and affordable housing and 
community facilities, in accordance 
with Title V of the Housing Act of 1949 
(42 U.S.C. 1471 et seq.) and the Consoli-
dated Farm and Rural Development 
Act (7 U.S.C. 1921 et seq.). 

(1) Legislative Affairs Staff. The duties 
and responsibilities of this staff have 
now been aligned under the Office of 
Communication, headed by a director 
who reports directly to the Under Sec-
retary for O&M. The Office of Commu-
nication is responsible for providing 
and carrying out legislative, public 
communication, and information serv-
ices for the Rural Development mission 
area. 

(2) Office of Program Support Staff. 
The Program Support Staff is headed 
by a staff director who is responsible to 

the Administrator for monitoring man-
agerial and technical effectiveness of 
RHS programs. The staff coordinates 
review and analysis of legislation, Ex-
ecutive Orders, OMB circulars, and De-
partment regulations for their impact 
on Agency programs. The staff devel-
ops, implements, and reports on archi-
tectural and environmental policies, in 
cooperation with the Department. 
Staff responsibilities also include man-
aging RHS’s Hazardous Waste Manage-
ment Fund, coordinating the Debar-
ment and Suspension process for RHS, 
tracking the use of Program Loan Cost 
Expense funds, and maintaining the 
RHS Internet ‘‘Home Page.’’ 

(3) Office of Deputy Administrator, Sin-
gle Family Housing. Headed by the Dep-
uty Administrator, Single Family 
Housing, this office is responsible to 
the Administrator for the development 
and implementation of RHS’s Single 
Family Housing programs, which ex-
tend supervised housing credit to rural 
people of limited resources, for ade-
quate, modest, decent, safe, and sani-
tary homes. The office is responsible 
for administering and managing sec-
tions 502 and 504 Rural Housing direct 
and guaranteed loan and grant pro-
grams, Rural Housing and Self-Help 
Site loans, the Self-Help Technical As-
sistance grant program, Housing Appli-
cation Packaging and Technical and 
Supervisory Assistance grants, and 
Home Improvement and Repaid loans 
and grants. The office directs the fol-
lowing three divisions: Single Family 
Housing Processing Division, Single 
Family Housing Servicing and Prop-
erty Management Division, and Single 
Family Housing Centralized Servicing 
Center in St. Louis, Mo. 

(i) Office of Single Family Housing 
Processing Division. Headed by a divi-
sion director, this division is respon-
sible for development and nationwide 
implementation of policies on proc-
essing Single Family Housing direct 
and guaranteed program loans. In addi-
tion, the division provides direction on 
the following: the Rural Housing Tar-
geted Area Set-Aside program, 
debarments, payment assistance, title 
clearance and loan closing, site/sub-
division development, Deferred Mort-
gage Payment Program; construction 
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